
Case studies 
for continuing 
professional 
development

Role-playing 
activities to 

strengthen skills in 
patient counseling

15 interactive 
seminars led 
by qualified 
instructors

Access to 
Vennue’s 

forthcoming 
digital learning hub

OUR MODEL FOR CHANGE

Vennue’s proprietary curriculum in Patient-Centered Pharmacy Care enables 
hospitals, clinics and community pharmacies to implement best practices. 
We qualify locally registered pharmacists to serve as instructors of learning 
modules such as basic pharmacology, adherence promotion, medication safety 
during pregnancy, chronic disease management and antibiotic resistance. 
Each partner benefits from a toolkit built on international standards, adapted 
to comply with national regulations, and customized to meet local needs.

CONCLUSION  

Vennue’s program accelerates progress toward achievement of UN Sustainable 
Development Goal 3.c. to “develop, train and retain the health workforce in developing 

holds potential to transform patient care and improve health around the world.

SUCCESS IN BANGLADESH AND NEPAL

Pharmacy personnel from 17 sites in Bangladesh and Nepal enrolled in training 
programs and achieved remarkable results:

Among 86 participants • 73% increase in knowledge of pharmaceutical care • Greater 

satisfaction and likelihood for retention

Among 1,290 patients • 70% increase in satisfaction with pharmacy services • Greater 
adherence to medication therapies • Higher likelihood to return to same pharmacy 
for follow-up care
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TOOLKIT FOR PATIENT-CENTERED PHARMACY CARE

Become a Vennue Partner Today
www.vennue.org

In developing countries, pharmacy personnel serve as frontline health workers. We 

education program enables pharmacists and pharmacy support workers to engage 
patients, advance medication adherence, and improve health outcomes. Vennue’s 
model is demonstrating success in South Asia and is well poised for replication.

Program participants showcase their roles and responsibilities.

ADDRESSING THE PHARMACY WORKFORCE GAP

For many people around the world, pharmacies are the only point of access to 
healthcare. However, an acute shortage of qualified pharmacy professionals has 
been documented across 78 percent of developing countries. There are far more 
pharmacies than licensed pharmacists, a situation putting patients at risk and 
threatening public health.

Percent of Patients Confirming the Practice During Their Visit (n=1290)
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Confirm the names of patient and clinician 

Explain how often to take the medicine 

Discuss the importance of adherence 

Explain the importance of finishing all 
prescribed medication 

Provide counseling on drug interactions 

Provide counseling on side e ects At Baseline 
At Endline 

ADVANCING PHARMACY BEST PRACTICES

Table 1: Patient Perspectives

When dispensing the medicine, did the pharmacy care provider:


